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tep 1" Click the Link in the Email
] Office

ffice.com/verity

Click Link in the Email

From: JourneyEd [mailto:CustServ@journeyed.com]

Sent: Tuesday, November 12, 2013 5:32 PM

To: Journeyed.com Office 365 Download Customer

Subject: JourneyEd Download Instructions for Office 365 University 4 Year Subscription for PC and Mac 2 PC's Academic Download

C reate ACCOU nt O r Si n in Hello Journeyed.com Office 365 Download Customer,
g Thank you for choosing JourneyEd for your educational software purchase!
Your Microsoft Select item has been processed and your download for Office 365 University 4 Year Subscription for PC and Mac 2 PC's Academic Download is ready for you.

¥ Please make sure that before installing you remove all previous versions of Office including Trial versions or any component of the Office program. Failure to do so will result in invalid key
code error at the time of activating the new program. ****

Click the link below or copy and paste it in your web browser to access the download site and begin the download process.

.............................. Click here for Step 2.
Download URL:

Office 365 University (Multilanguage):
https://www.journeyed.com/dl

Product Activation Key(s): XXXXX-XXXXX-XXXXX-XXXXX-XXXXX
Install Office ——

Please Note: This download and product information is licensed specific to the academic purchaser of this product and is proprietary information that is restricted from being shared with anyone
other than the intended user.

Once you have completed the download of your software we recommend you create a backup copy of the program by copying the program to a disk. Should you incur an issue during downloading
or have a question on the download, please visit our Tech support FAQ's at

hittp/www journeyed.com/page/download_fags

If your issue s not listed there e-mail Techsupport(@JourneyEd.com for additional assistance.

Thank you again,

JourneyEd.com

Contact Support ~ Submit feedback  Legal  Trademarks | Microsoft Privacy Statement  Accessibility



Step 2: Create Account or Sign in

® I ] Office sign in
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Step 3: Verity Eligibility

Home FAC=s Juppor

[} Office

Get Verified Now

(2 B Create Account or Sign in

1. Country- United States  Chanoe
o Verify Ehgibl[rty 2. How would vou like to verify wouwr account?
© Get verfied thraugh my Schoal )

© 1have an 15ic card )

« } Install Office

© 1have a verification Code €D

] Office



Step 3: Verity Eligibility

Home FAQs Support

] Office

(s W Verify Eligibility

Get Verified Now

1. Country: United States Change
2. How would you like to verify your account?

O Get verified through my School
OIhaveanEBCCard o

O 1 have a Verification Code o

] Office



Verity Eligibility through School

Home FAQs Support

e Verify Eligibility Get Verified Now

° verlfy through SChOOl How would you like to verify your account?
O Get verified through my Sehool ®
‘ SChOOI Emall Country: United States Change
Manual Verification wene x

University of Cincinnati Main

*  Verify through ISIC Card United States
 Dorftseeyour senool?

« \erification Code from
CUStomer SerVice (211 have an ISIC Card (1)

(11 have a Verification Code (1)
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Verify Eligibility through School Emaill

H FAQs Support

° ] Office

Verify through School

‘ School Email Please Enter Your University Provided E-mail Address

E-mail Address:

Manual Verification

Confirm E-mail Address:

Verify through ISIC Card

Verification Code from
Customer Service

1 J Office



Verify Eligibility through School Emaill

HHHHHH Qs Support

° 1] Office

*  \erify through School

‘ School Email

Manual Verification
Verify through ISIC Card

« \Verification Code from
Customer Service

] Office



Verify Eligibility through School Emaill

[Microsoft Academic Verification] Confirming Your Academic Status

noreply@msacademicverify.com
Sent Tue 9/11/2012 1:36 PM
To:

(s W Verify Eligibility

*  Verify through School
You have received this e-mail because you submitted your e-mail address for verification of your academic status via Microsoft's Academic Verification service. If you did

. not submit your e-mail for this program, please disregard this e-mail as your information will be deleted from our systems in 5 days.
School Email

To get started, you will need to:
- Mavigate to: https://int. msacademicverify.com/AVE /Activate ?WLID=til mCUztWIybPLwupjMivO%3d%3d&lc=1033

Manual Verification Thank You,

The Microsoft Academic Verification Team

Verify through ISIC Card

« \Verification Code from
Customer Service

] Office



Verity Eligibility through School Emaill

(s W Verify Eligibility

Congratulations!

Your academic status has been successfully verified with us!

] Office



Step 4: Install Office

] Office

Please verify your country and language in the selection boxes below.

Country Language

(> } Create Account or Sign in

| United States E|‘ ‘ English (US) |Z||

Microsoft Office will be contacting you with surveys, promotions, tips and advice for using our products and services. You can
unsubscribe at any time. For more information on our communications options, please see our Privacy Notice.

Your Office 365 University subscription period will begin when you click Continue.

Install Office

Contact Support | Submit feedback | Legal | Trademarks | Microsoft Privacy Statement | Accessibility

Office



Step 4: Install Office

]
] Office

(> } Create Account or Sign in

C+ A Install Office

] Office
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Verity Eligibility through School: Manual Verification

Home FAQs Support

e Verify Eligibility Get Verified Now

verlfy through SChOOl How would you like to verify your account?

@ Get verified through my Schoal ®
School Email

Country: United States Change

‘ Manual Verification wone x

University of Cincinnati Main
Verify through ISIC Card ot

5
United States

Verification Code from
Customer Service

(211 have an ISIC Card (1)

11 have a Verification Code ()

!‘J 1IN



Verity Eligibility through School: Manual Verification

Get Verified Now

e Ve”fy Ellglblllty How would you like to verify your account?
[ ]

. @ Get verified through my School 0]
Verify through School

Country: United 5tates Change

School Email e

‘ Manual Verification Find an exact match here:

: [e—— ]
Verify through ISIC Card |-t omen g [V
fy g |y Ster Gy, |
. . |
Verification Code from
Customer Service fin 2
Still can't find your School?

1 have an ISIC Card (1)

1| have a Verification Code (1) ] Office



Verity Eligibility through School: Manual Verification

Home FAQs Support

Manual Verification Request

(s W Verify Eligibility

* indicates mandatory fields.
You can submit manual verification request here. Please provide necessary information and click on "Submit’ button.

\Verify through School Country™ Unied st

State: 'Sdmm O other, please specify:
SChOOI Emall City: |Select Oy 1t other, please specify Attachment
_ o Please attach a valid document as a
‘ Manual Verification nstitute Name*: proof of your student status,
Institute Type: [
reE e 2 ' + Dated student ID card
I i w ® .

. Venfy thrOUgh ISIC Card Email Address Current stude::t report card or
Mame On Evidence 0] progress repa
Document®: « Dated current class schedule

» \Verification Code from Attachments: E— D ‘ » Dated faculty ID card
Customer Service

Comment:

Accepted upload formats are jpg,
peqg, jpe, jfif, bmp, dib, png, gif, tif,
tiff, pdf, doc, docy, zip, The

document should not be greater
e - than 10 M.



Verity Eligibility through School: Manual Verification

(s W Verify Eligibility

—)

Verify through School
School Email
Manual Verification

Verify through ISIC Card

Verification Code from
Customer Service

Hello

You have received this e-mail because you recently requested verification via Microsoft's Academic Verification service. If you did not submit your e-
mail for this program, please disregard this e-mail and your information will be deleted from our systems within 5 days.

To complete your academic status verification, please click the link below. After clicking the link, your verification status will be confirmed and you
will return to the site in which you originally requested verification.

- Navigate to: https://www.msacademicverify.com/AVE/Activate 'WLID=369AF)Sy6x4d3c%2bzTudIfA%3d%3d&lc=1033

Thank You,
The Microsoft Academic Verification Team

] Office



Verity Eligibility through School: Manual Verification

(s W Verify Eligibility

] Office



Step 4: Install Office

] Office

Please verify your country and language in the selection boxes below.

Country Language

(> } Create Account or Sign in

| United States E|‘ ‘ English (US) |Z||

Microsoft Office will be contacting you with surveys, promotions, tips and advice for using our products and services. You can
unsubscribe at any time. For more information on our communications options, please see our Privacy Notice.

Your Office 365 University subscription period will begin when you click Continue.

Install Office

Contact Support | Submit feedback | Legal | Trademarks | Microsoft Privacy Statement | Accessibility

Office



Step 4: Install Office

]
] Office

(> } Create Account or Sign in

C+ A Install Office

] Office



Step 3: Verity Eligibility through ISIC Cara

Home FAQs Support

] Office
o ZETEEE

*  Verify through School Get Verified Now

‘ venfy th rough |S|C Ca rd 1. Country: United States Change

2. How would you like to verify your account?

O VerlﬁcaUOﬂ COde from O Get verified through my School 0
Customer Service

O ihaveanisic card @

. -
Py .
Sy 2
e T

Type in your ISIC serial number (e.g. "5000123456789A") and click "Verify".
You may also use your ISIC/CIP number (e.g. "12345678") or your ISIC/NUS card (e.g. "123456789012345678").

How to use ISIC enroliment verification:

! Please enter your ISIC number... ‘ Verify

Having trouble? Check out our Frequently Asked Questions fer help, or contact us.

O 1 have a Verification Code €



Step 3: Verity Eligibility through ISIC Cara

(s W Verify Eligibility

“Your academic status has been successfully verified with us!




Step 4: Install Office

] Office

Please verify your country and language in the selection boxes below.

Country Language

(> } Create Account or Sign in

| United States E|‘ ‘ English (US) |Z||

Microsoft Office will be contacting you with surveys, promotions, tips and advice for using our products and services. You can
unsubscribe at any time. For more information on our communications options, please see our Privacy Notice.

Your Office 365 University subscription period will begin when you click Continue.

Install Office

Contact Support | Submit feedback | Legal | Trademarks | Microsoft Privacy Statement | Accessibility

Office



Step 4: Install Office

]
] Office

(> } Create Account or Sign in

C+ A Install Office

] Office



Step 3: Verity Eligibility with Verification Code

1 Offe

Verify through School

Get Verified Now

Verify through ISIC Card

1. Country: United States Change

2. How would you like to verify your account?

Verification Code from

Customer Service O Get verified through my School @
O rhave an1sic card @)
Verification Code will have o "
. T have a Verification Code

to be obtained from call or S

. . Enter your Verification Code in the field below:
IM with Customer Service T | iy
Agent

J Office



Step 4: Install Office

] Office

Please verify your country and language in the selection boxes below.

Country Language

(> } Create Account or Sign in

| United States E|‘ ‘ English (US) |Z||

Microsoft Office will be contacting you with surveys, promotions, tips and advice for using our products and services. You can
unsubscribe at any time. For more information on our communications options, please see our Privacy Notice.

Your Office 365 University subscription period will begin when you click Continue.

Install Office

Contact Support | Submit feedback | Legal | Trademarks | Microsoft Privacy Statement | Accessibility

Office



Step 4: Install Office

]
] Office

(> } Create Account or Sign in

C+ A Install Office

] Office



Failed Verifications




Verity Eligibility through ISIC Card: Failed

Get Verified Now

e Verlfy Ellglblllty How would you like to verify your account?

° verify through SChOOl 1 et verified through my Schaol @®
@ | have an ISIC Card (1)

‘ Verify through ISIC Card — e g

=~ 2 j - - ﬁ'--ﬂg

« \erification Code from k;-’}agé Eg :
Customer Service How T irse U et wesTacalion:

Type in your ISIC serial number (e.g. “5000123456783947) and click "Verify™
You may also use your ISIC/CIP number (e.g, "12345678" or your I51C/MUS card [e.q.
"1234567390123456787).

12345678%012345673

Invalid card number, You have two attempts remaining,
Having trouble? Check out our Frequently Asked Questions for help, or contact us.

11 have a Verification Code (1)

E‘J VIII\-e



Verity Eligibility with Verification Code: Faileo

Home FAQs Support

ZEzmmm J Office

*  Verify through School
Get Verified Now

Verify through ISIC Card

Verification Code from 1. Country: United States Change
CUStomer SerV|Ce 2. How would you like to verify your account?

. . . O Get verified through my School 0
Verification Code will have

to be obtained from call or O Ihave anTSIC Card @
IM with Customer Service -
O I have a Verification Code o
Agent
Enter your Verification Code in the field below:

‘ GLYZ4-PNZ3Z-QHRSO-BK5LA-GACNA ]rz\rrre::ic:] i\rr;nﬁcatron code. You have two attempts
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